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The Ministry of Labour 

aims to advance the well-being of employees and 
employers by promoting the productive use of 
labour. Its programs are concerned with rights and 
responsibilities of the individual worker, rights and 
obligations of management and labour unions, 
ensuring health and safety in the workplace and 
improvement of the status of women employees. 
The Ontario Human Rights Commission and 
Workmen's Compensation Board report to the 
Legislature through the Minister of Labour. 


The Ministry of Natural Resources 

manages Ontario's lands and waters to provide 
opportunities for outdoor recreation and resource 
development. It ensures that adequate social and 
economic benefits are derived from resource 
development and manages publicly owned lands. 
its range of programs covers such areas as 
hunting, fishing, mapping, Crown lands, mines, 
forests and parks. 


The Ministry of Northern Affairs 

coordinates Government of Ontario services in 
Northern Ontario and provides residents easier 
access to and communication with Government. Its 
programs include community and regional 
development including townsite planning; 
supervision of air, water, road and rail 
transportation; construction of roads, highways 
and ee telecommunications services in the 
north. 


The Ministry of Transportation and 
Communications 

operates Ontario's highway system by performing 
design, construction and maintenance activities 
and provides subsidies to municipalities for road 
construction and maintenance. The ministry is also 
responsible for driver licensing and all aspects of 
motor vehicle licensing and safety. It represents the 
rights of Ontario citizens in the communications 
field and regulates telephone service under 
provincial jurisdiction. 
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Justice Policy Field 


The Ministry of the Attorney General 


directs and supervises the administration of justice 
in Ontario. Its programs include provision of Crown 
legal service before all courts in Ontario, legal 
services for the Government and its agencies, 
legislative services to cabinet ministers and 
members of provincial parliament, courts 
administration, guardian and trustees’ services and 
the protection of the legal rights of Ontario citizens. 


The Ministry of Consumer and 

Commercial Relations 

is responsible for programs that affect business 
and the consumer. These include licensing, 
registration and inspection of business 
establishments to promote a high level of ethical 
business conduct; licensing and inspection of 
technical and operational situations to ensure 
safety; registration of documents related to all 
aspects of real and personal property ownership. 
The ministry ensures a reasonable standard of 
decency in films shown in Ontario and controls the 
use and availability of beverage alcohol. 


The Ministry of Correctional Services 

has jurisdiction over all adult offenders sentenced 
to terms of less than two years. Its services include 
care in correctional institutions, probation, parole 
supervision and assistance. 


The Ministry of the Solicitor General 

contributes to the protection and security of 
society by law enforcement, maintenance of peace 
and order and protection of persons and property 
while ensuring individual freedom and rights. Its 
programs include supervision of the Ontario 
Provincial Police, the Chief Coroner's Office, the 
Centre of Forensic Sciences and the Office of the 
Fire Marshal. 


SIE} [eEJUSWIUJeAOBIa}U} 
Ppue sojwouo0dg ‘Ainseal | jo Aijsiuiw 


anuarey jo Anjsiuiw 
SODJAIBS JUBWILIBAOS JO ArjsjulW 


UOISSIWWOD 891A |IAID 
Jeulges jo pieog juswabeuey 


|BJ9Ua5 JO}WII|OS 
SODIAIBS |BUOI}IBOD 
SUOI}E(SY |EIDNIAWWOD pure JawiNSuOoD 
Bsauad Asusojy ‘Seljsiul\ 
Plai Aoyjog aaysnpr 


SuO}}Bo|UNWWOD pue uO!}eyiodsues | 
SAIB}}\y UIBUUON 
Sa0JNOSay |BINJEN 
inoge> 
wslno| pue Aujsnpuj 
BuisnoyH 
yUSWUOIIAUR 
ABieuz 
poo4 pue ainjjnoBy ‘salzysiulj 
Pja!4 Ad1/0g juauidojaneq saoinosey 


YESH © 
uoneonpy 
uoleei9ey pue ainj}inO 
S8DIMAS |BID0S puke AIUNWWOD 
S8}ISIOAIUP PU SABa]|05 ‘sals}siUIW) 


Pla}4 Ad}|0g juaudojanag jeI90S 


SOLISIUI\) PUe 
Sp|al4 AdI|Od 


The following ministries and offices do not fall 
under any policy field. They perform central- 
agency services for the whole Ontario Government. 


The Management Board of Cabinet 

is not a ministry but a committee of cabinet 
ministers with a Chairman. It is responsible for 
coordinating the financial and administrative 
operations of the Government. It reviews ministry 
submissions including program proposals, annual 
estimates, new legislation and regulations as well 
as organizational changes. 


The Civil Service Commission 

reports to the Chairman of Management Board. 
Through its major divisions, Staffing, 
Compensation and Staff Relations, the 
Commission is responsible for recruitment, 
classification, salary conditions and terms of 
employment in the Ontario Public Service. 


The Ministry of Government Services 

is a support ministry to the other ministries of the 
Government. Its programs provide accommoda- 
tion, supply and services and management and 
information systems services to all the ministries. 


The Ministry of Revenue 

collects provincial taxes. It conducts property 
assessment to provide the tax base for Ontario 
municipalities and administers two major income 
redistribution programs: the Ontario Tax Credit 
System and the Guaranteed Annual Income System 
(GAINS) for senior citizens. 


The Ministry of Treasury, Economics 

and Intergovernmental Affairs 

works closely with the federal government, other 
provincial governments and with municipalities. Its 
over-all functions are to recommend fiscal, 
economic, regional and intergovernmental policies 
of the Ontario Government. Its programs include 
the development of the provincial budget, 
management of Ontario finances, central statistical 
services, administration of various subsidy 
payments to municipalities and individuals. The 
ministry coordinates and advises on federal- 
provincial and Provincial-municipal relations 
including financial arrangements and analyzes 
provincial policy on responsibilities of local 
governments. 
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Your MPP 


Your MPP — the Member of the Provincial 
Parliament elected to represent the constituency in 
which you live — is your principal link with the 
Government of Ontario. 


MPPs participate in discussions, debates and vote 
in the Legislature and its committees, where 
policies are made into laws governing all of us. 
They bring to that task a knowledge of the needs 
and desires of people living in their areas. 


The MPP is achannel of communication between 
individual citizens and their Government — not 
only through the periodic message of the ballot 
box, but in daily contacts with constituents, to 
whom he or she is available by mail, telephone, or 
in person, at home in the riding, or at his or her 
Queen's Park office. 


A person may wish to express a general opinion, 
make the MPP aware of a matter of local concern, 
or discover what government resources can be 
brought to bear on a personal problem. In all of 
these exchanges, the MPP plays the important role 
of making the government more understandable, 
and more responsive, to the individual citizen 


Your MPP is: 

ae — 
Constituency ——— ——— 
Address ___—_ = 

Queen's Park Telephone — : 


Constituency Telephone 
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Publications / 


Your 


— Ontario 
=iovernment 


If you need help in locating a source of information or 
assistance in the Ontario Government, please write or call 


Citizens’ Inquiry Bureau 

Ministry of Culture and Recreation 
Toronto M7A 2R9 } 
Telephone (416) 965-3535 


For telephone numbers not listed below call 965-1211 


*Locations not on this map 


Agriculture and Food 
Information 

Art Gallery 

Attorney General 

Information: 18 King St. E 
Official Guardian: 180 Dundas St. W 
Public Trustee: 145 Queen St. W 
Birth and Death Certificates 
Registrar General 

Bookstore 

Business Registration 

Cafeteria 

Citizens’ Inquiry Bureau 

77 Bloor St. W., 6th Floor 

Room M1-52, Macdonald Block 


Civil Service Commission 
Employment Inquiries 

Colleges and Universities 
Information 

Industrial Training & Apprenticeship 
Student Assistance Inquiries 


Community and Social Services 
Information 
Child Welfare Branch: 700 Bay St 
Day Nurseries Branch: 700 Bay St 
Social Assistance Review Board 
Conference and Committee Rooms 
Consumer and Commercial Relations 
Consumer Information Centre 
Companies Services Branch 

Incorporations 

Business Name Registration 
Consumer Advisory Services 
Land Registry 

City of Toronto: New City Hall 
L.C.B.0.: 55 Lakeshore Bivd. E 
L.L.B.0,; 55 Lakeshore Blvd. E 
Rent Review Program 


Correctional Services: 2110 Eglinton E 
Information 
Ontario Board of Parole 


Courts 
For Information 
County and District Courts 
Provincial Court (Criminal Division) 
Provincial Court (Family Division) 
Supreme Court of Ontario 
Culture and Recreation 
Information 
Archives of Ontario 
Filness Services 
Ontario Welcome House: 
454 University Ave 
Sports Services 
Wintario Grants Information 
Driver Examination Centres: Toronto 
Central: Hwy. 401 and Keele St 
East: 773 Warden Ave 
West: 2520 Dixie Rd 

146 Hallam St 
Driver Licensing 
New, lost and renewal 
Suspension 
Education 
Information 


Correspondence Courses: 909 Yonge St 


Educational Evaluation 

Educational Records Teachers 

Energy 

Information 

Environment 

Information: 135 St. Clair Ave. W 

Ferguson Block 

Frost Bullding North 

Frost Bullding South 

G.ALN.S. 

Government Services 

Information 

Document Recording Office 

Ontario Government Bookstore 

Health 

Information 

Addiction Research Foundation 
33 Russell St 

Drug Benefit Program 

Extended Care (Nursing Homes) 

Health Insurance Plan (OHIP) 
2195 Yonge St 

Laboratory Services: 81 Resources Rd 

Public Health: 15 Overlea Bivd 

Hearst Block 

Hepburn Block 

Housing 

Information 

Ontario Housing Applications 

Plans Administration 

Human Rights Commission 

400 University Ave 

Industry and Tourism 

Information 

Ontario Development Corp 

Ontario Travel Information 

Small Business Operations 

Labour. 400 University Ave 

Information 

Employment Standards 

Women’s Bureau 

Legislative Assembly 

Legislative Bullding 

Reception and Tours 

Lieutenant Governor 

Macdonald Block 

Mowat Block 

MPP's Offices 

Natural Resources 

Information 

Conservation Authorities 

Fisheries 

Map Information & Distribution 

Provincial Park Information 

Public Lands 

Wildlife 


965-1056 
965-6683 


965-2831 
965-1865 
362-1331 


965-1687 
965-2054 
963-0510 


965-6134 
965-4211 
965-5241 


965-7825 
965-0176 
965-5095 
965-2363 
965-1109 


963-1111 


963-0547 
963-0510 
963-0321 


965-7553 
965-4911 
965-4657 
923-1199 


750-3333 
750-3360 


965-1866 
965-7217 
965-3214 
363-4101 


965-0615 
965-4030 
965-6312 
965-3021 
965-6546 
965-6546 
965-2390 


248-3411 
751-4947 
275-6300 
532-5044 


965-7143 
965-1581 


965-6407 
965-2657 
965-1356 
965-2600 


965-3246 


965-7117 


965-8470 


965-6683 
965-5733 
965-2054 


965-3101 


595-6100 
965-6685 
965-1505 


482-1111 
248-3196 
965-2427 


965-9780 
965-9915 
965-6418 


965-6841 


965-1586 
965-4622 
965-4008 
965-7997 


965-6115 
965-5251 
965-1537 


965-4028 
965-2005 


965-2756 
965-6287 
965-7883 
965-6511 
965-3081 
965-4507 
965-4251 


a 


01 


D10 


Royal 
Onta' 


Hoskin Avenue 


Queen's Park Crescent West 


Northern Affairs 
Information 


OHIP (Ontario Health Insurance Plan) 
2195 Yonge St 

Office of the Leader of the Opposition 
Office of the Premier 

Ombudsman: 65 Queen St. W 

Ontario Arts Council 

Ontario Development Corporation 


Ontario Economic Council 
81 Wellesley St. E 


0.E.C.A= 2180 Yonge St 

Ontario Heritage Foundation 
Ontario Housing Corp: Applications 
Ontario Hydro: 700 University Ave 
Ontario Lottery Corporation 


Ontario Place 
955 Lakeshore Bivd. W. 


Avenue Road 


Queen's Park 


a St. Mary Street 


965-7577 


482-1111 
965-1676 
965-1941 
869-4000 
961-1660 
965-4622 


965-4315 
484-2600 
965-3706 
965-9915 
§92-3345 
961-6262 


965-7917 


1200 Le 
BaySt. hq 
B2 
Gt [r 
5 


Queen's Park Crescent East 


Surrey Place 


Ontario Provincial Police: 90 Harbour St 


Community Services Branch 
Duty Officer 
Recruitment 
Ontario Science Centre 
770 Don Mills Rd 
Pollution Complaints 
Air and Water. 50 Ferrand Dr 
Noise; 40 St. Clair Ave. W. 
Province of Ontario Savings Office 
Parliament Buildings Branch 
Provincial Park Information 
Provincial Secretary — Justice 
Provincial Secretary — Resources 
Provincial Secretary — 

Social Development 
Reception Desks: Macdonald Block 
Bay St. Entrance 
Wellesley St, Entrance 


is | Subway 


Tunnel 

P Public Parking 
(underground) 

M Men's Washroom 
(main floor) 

W Women's Washroom 
(main floor) 

T Telephone 

&) Wheelchair access 


Map Guide 
. Bloor Street West 


fa 


77 Bloor 
St. W. 


St, Thomas Street 
Balmuto Street 


Charles Street West 


St. Nicholas Street 


St. Joseph Street 


Phipps Street 


Bay Street 
Yonge Street 


Wellesley Stree! West 


Ferguson 
Block 


Breadalbane Street 
Macdonald 
Block 


Grosvenor Street 


Grenville Street 


College Street 


ORE Revenue a7 Travel and Tourist Information 365-4008 D1 
4474 Information Lf Treasury, Economics 
965-5751 Corporations Tax Branch U and Tata ete riiveniEal Affairs 
965-4468 Guaranteed Income & Tax By Information 
Credit Branch 7 Central Statistical Service 
429-4100 Land Speculation Tax, Transfer Tax 65 87 Local Government Organization Branch 965 
patel) SAC Bane 965-6180 ? Subsidies Branch 5 
424-3000 ST ice 487-7161 ‘ eee Inspection 
~4071 Succession Duty Branch 965-1700 57 Tyeunasion rae Ate Warden Ave 
965-1785 D1 Securlty C1 Toronto \ > 2520 Dixie Rd 279-530 
Solicitor General 65 0€ 
965-3081 c3 lmntarmation F3 Kehicle Licensing 965-2206 D1 
965-4002 C1 Centre of Forensic Sciences F3 hitney Block 
965-7721 C1 Chief Coroner's Office F4 Workmen's Compensation Board 965-8500 
Office of the Fire Marshal: 590 Keele St Youth Secretariat 700 Bay St 965-354( 
965-6502 c2 Statistics: Central Statistical Services 07 


Translation Bureau 


Transportation and Communications 
Information: 1201 Wilson Ave 


965-6107 O01 
965-6780 O01 


